
P r o fessional advice from qualified rating surveyo rs

is av a i l able from members of the Royal Institution

o f C h a r tered Surveyo rs (RICS), the Incorp o rat e d

Society of Va l u e rs and Au c t i o n e e rs (ISVA) or the

Institute of Reve n u e s, Rating and Va l u ation (IRRV). 

The members of the RICS, ISVA or IRRV are:

◆ r e g u l ated by rules of p r o fessional conduct 

o ffering redress to the ge n e ral public.

◆ fully trained and qualified to standards 

required by their professional body.

◆ required to hold professional indemnity 

i n s u ra n c e.

Rat e p aye rs choosing to employ a rating adv i s e r

who is not a member of one of these bodies s h o u l d

s atisfy themselves that the rating adv i s e r has the

n e c e s s a ry knowledge and ex p e rt i s e, as well as

ap p r o p r i ate indemnity insura n c e. Rat e p aye rs with

a ny concerns about a rating adviser should consult

the RICS, IRRV or ISVA before entering into any

fo rmal agreement to engage a rating adviser to act

on their behalf.

The RICS Helpline number (020 7222 7000) will

also provide you with the name of your near e s t

p ro f essionally recognised rating surveying firm

who will provide you with up to half an hour’s

f ree advice. 
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‘ C ow b oy’ rating advisers

m ay be cold calling in 

your area offering big 

s avings in your business 

ra te bills!

Please be aware though – these operat o rs are

un l i kely to be professionally qualified and often make

f raudulent promises to secure large reductions in

your rates bill so as to obtain early payments from

you of up to seve ral hundred pounds!

Once yo u ’ ve paid th e m

you are unlike ly to be able

to seek redress, exc e p t

th rough the courts, and an

ill-considered appeal

could even i n c re a s e yo u r

ra tes bill.

Please be awa r e !

Four claims to ch e ck

1
“ We have a team of fully qu a l i fi e d

p r o fe s s i o n a l s ”

Do th ey? Check the firm and the 

individuals with the professional 

bodies listed ove r l e a f .

2
“ We have achieved big %%% 

reductions for several clients”

Demand the names and telephone 

n u m b e rs of past clients and ring 

them to ch e ck .

3
“ We can get huge %%% 

reductions on your property”

If th ey make these claims before 

making a f u l l i n ve st i gation of your 

p ro p e r t y, th ey may be ‘cow b oys ’ .

4
“ You will have nothing to pay 

unless we succeed”

( i ) W h a tever their salesman may say, 

demand to see a copy of their 

c o n t ract. Free advice can be 

obtained before signing from the 

RICS Helpline number ove r l e a f .

( i i ) Some contracts contain disguised 

f e e s . Do not believe stories that yo u

will have to pay when the Va l u a t i o n

O f fice/Assessor in Scotland ack n ow l -

e d ges receipt of an appeal. Not only

are you able to lodge an appeal 

yo u rself, but the VO a ck n ow l e d ges 

receipt of a l l appeals free of ch a rge .

( i i i ) Be careful if the contract entitles 

the firm to a perc e n t a ge of the 

reduction in Ra teable Value. This 

m ay not necessarily lead to a sav i n g

in the ra tes you have to pay.


